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Image for too long has been considered a soft skill to be taught at 
home. 

The definitions and boundaries of image have moved with the years and many people, 
both young and old, are finding themselves at a crossroad to know and understand how to 
dress and prepare themselves for success in the workplace. 

Unfortunately with the casualisation of society these are skills which are waning and are 
no longer taught in the family home. 

Your business will have the edge over your competitors by acknowledging this value to 
your staff and will give them the tools to impress at all levels.

These interactive workshops will ensure that the participants remain engaged throughout 
the session.The adult learner needs more than just to be lectured to. They need to 
experience, to absorb and to interact with new ideas.

A Confident Image will ensure you have Less Stress, More Success and Greater 
Productivity as you work with more confidence.

Working with Clare Maxfield International, you have the opportunity to have workshops, 
coaching, 360 feedback and online 12 months followup for you and your staff. 

Trust us to bring the best out in your people.
Cheers

Clare Maxfield, AICI CIP

Appearance Behaviour Communication

Personal brand
Grooming
Dress Codes
Touchy Topics
Body language

Business ethics
Business etiquette
Customer service
Business leadership skills
Motivation training
Goal setting

Body language
Sales mastery
Clearing objections
Building esteem
Public speaking
Presentation skills
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Professional Image Development Workshop 

Presentation overview: 

A full day workshop will be presented to work with and overcome challenges experienced by 
participants with respect to the skills needed when interacting with clients and internal staff in 
both casual and formal situations. 

Presentation outline 

• Aspects of personal grooming and how they relate to a successful first impression 

• Communication skills incorporating 
• Remembering names 
• Opening conversations 
• Extending conversations 
• Closing conversations 
• Advanced listening techniques 

• Business etiquette 
• Introductions 
• Mobile etiquette skills 
• Personal presence and space 

• Dining etiquette 
• How to avoid juggling drinks, handshakes and business cards 
• Finessing the finger food 
• Managing the transformation from office to cocktail wear without going home. 

Direct outcomes 
By the end of the day the participants will be comfortable in attending business related functions. 
They will be confident to converse and hold a conversation with most people and adept at making 
those around them feel comfortable and welcome. 

The training will ideally be backed up with a hosted event at the end of the workshop enabling the 
participants to use their new skills immediately. 
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The Colour of your Personality 

Presentation overview: 

This fun interactive session will have your participants out of their seats and mixing and mingling 
as they learn about the way they dress and how others see them. This is an ideal session for team 
building and can be used as a light-hearted exercise to express a touchy topic of dressing if 
necessary. 

Presentation outline 

•  How your personality is reflected in your outfit 

•  Standing out from the crowd 

•  5 tips to getting a head 

• 7 secrets of your personality 

Direct outcomes 
By the end of this session the participants will understand that the way they dress is an expression 
of who they are. They will understand that their authentic self allows others to see them for who 
they really are and to express the messages that they truly want to give. 
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The Value of your Image 

Presentation overview: 

This fun interactive session will have your participants out of their seats and mixing and mingling 
as they learn about the way they dress and how others see them. This is an ideal session for team 
building and can be used as a light-hearted exercise to express a touchy topic of dressing if 
necessary. 

Presentation outline 

•  How your Values are reflected in your wardrobe 

•  Why you make the choices you do and how they are interpreted 

•  Exploring alternate values and how you could access them, even when they are not yours 

• Style Secrets to get you ahead  

Direct outcomes 
By the end of this session the participants will understand that the way they dress is an expression 
of who they are. They will understand why they make the choices they make, how they influence 
others and how to adapt themselves whilst still retaining their authentic self. 
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Clarity 4D ™ Workshop 

2-3 hour workshop 

Presentation overview 

This presentation is the prefect accompaniment to Clarity 4D personal profiling. The participants 
will discover how they all have individual strengths and weaknesses which as a group benefit any 
organisation. How working together and understanding how each person can be different and 
unique is an asset to any group or company. 

Objectives:  
To understand the 4 Dimensions of Development  
To explore our “instinctive” selves  
To be aware of perception  
To be open to feedback  
Using colour to understand the different preferences of Jungian behaviour  
To explore our potential and create an action plan  

Direct Outcomes 
Participants will benefit from receiving formal education which aids them in discovering how they 
are perceived externally, what are their greatest strengths, what they can work on and how to 
communicate more effectively with their own business associates and team members. 
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Your Successful Business image 

Presentation overview 
This presentation will clear the confusion why image is important in the workplace. The 
participants will discover how they fit into the brand and how they represent the brand. Using the 
key phrases of Focus, Fit and Flourish this presentation will reveal the secrets to how looking your 
best is vital to the individual as well as the brand they represent.  

 Presentation Outline: 

• Making your First Impression Count  
o The first 7 seconds - Albert Mehrabian 
o How you can make a great first impression every time 
o Understanding how quickly first impressions are made and the lasting effect they 

have. 
• Suitability & Style 

o Style  
§ How it will reflect your personality 
§ Creating a balanced image 
§ What constitutes empowering and encouraging clothing 

o Shade  - Relating back to the psychology and impact of colour 
• 4 levels of Business Dress  

o Selection 

o Relationship to industry 

o Relevance to image 

• Rapport & Communication 

o Creating connections 
o Building trust 
o Conversation do’s and don’ts 

• The Top 10 Image Makers and Breakers designed for your industry and your needs for both 
men and women 

Direct Outcomes 

Attendees will benefit from receiving formal instruction in all aspects of personal image. From the 
way they look to the way they act both in the office and socially. Their personal image and 
behaviour is a reflection of your business and the merits of this workshop to both the attendees 
and yourself will be lifelong.  
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Inspired Image 

Presentation overview-  
One hour presentation focusing on how colour and style can influence what we wear, how we look 
and the messages that we give. 

Presentation outline 
• Inspiring - Making your First Impression Count 

o The first 7 seconds  
o How you can make a great first impression every time 
o Understanding how quickly first impressions are made and the lasting effect they 

have. 
• Motivate yourself with style and colour 

o Using line and style to look your best 
o Using colour to set your mood and that of others 

• Finishing touches – do they help or hinder? 
o Jewellery 
o Bags, totes and phones  

Direct outcomes 
Attendees will benefit from receiving formal instruction in a lighthearted manner which will help 
them to understand the effect that their clothing and grooming has on the brand of the company 
and their own personal impact. 
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NLP Tools for Real Life 

Presentation overview: 
Neuro linguistic programming (NLP for short) is all about bringing your unconscious thoughts to 
the surface, so that you can have real choice over how you interact with and respond to the world.  

Once you have a grasp on NLP's basic principles, you might be interested in learning about some 
tools that can help you do more with NLP. This one-day workshop will give you some hands-on 
experience with important NLP techniques, including anchoring, establishing congruency, 
developing rapport, creating outcomes, interpreting and presenting information efficiently, and 
even some self-hypnosis techniques. 

Presentation Outline 

• Developing rapport  
o Defining rapport 
o Establishing rapport 
o Deepening rapport 

• Creating comprehensive outcomes 

o Setting outcomes 

o Future pacing outcomes 
• Creating a desired state with anchors 

o Creating anchors 

o Chaining anchors 

o Collapsing anchors 
• Chunking information 

o How to present information through chunking 

o How to interpret information with chunking 
• Communicating effectively 

o Understanding your communication preferences 
o Recognising the preferences in others 
o Communicating effectively with preferences 

Direct outcomes 
Attendees will have a clearer understanding how they communicate and how to communicate 
most effectively with those around them. These skills will give them a greater awareness to how 
they can make the most of any situation they are in. 
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Motivating Image 

Presentation overview-  
90 minute presentation which will educate the attendees on how they can motivate themselves 
and others to a better image. This presentation has more basis around the effect of their dressing 
in the workplace and how they can influence others through their appearance. 

Presentation outline 
• Finding your motivation 

o What personality style are you 
o How this personality style affects your dress choice and those around you 

• Raising the bar 
o Four levels of business dress 
o Why men (appear) to do it better 
o Making your mark 

• Stand out from the crowd 
o Body language 
o Tone of voice 
o Girl speak 

• Using colour 
o Warm or cool 
o Your perfect level of contrast 

Direct outcomes 
Attendees will focus on how others can perceive their image and what they can do to make a 
stronger distinction with their appearance. 

Set-up 
I would appreciate having the ability to ‘make-over’ an individual on stage. My presentation will be 
supported with PowerPoint imagery 
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Corporate Grooming Options 

Option #1 

60 minute Grooming presentation for uniformed employees. 

Outline: This 60 minute presentation covers the basics of make-up application and grooming for 
your company employee and how their image reflects your company brand. 

Session content: 

 First impressions 

  How they are formed 

  Messages we take from them 

  Your Company brand 

 Image Makers 

  Clothing 

  Posture 

  Make-up 

 Makeup application 

  Daytime make-up application applicable to your company, employees and brand 
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Option #2 

90 minute grooming presentation for uniformed employees  

Outline: This 90 minute presentation covers the basics of appearance for your company 
employees and how their image reflects your company brand. It covers both wardrobe and make-
up application. 

Session content: 

 First impressions 

  How they are formed 

  Messages we take from them 

  Your Company brand 

 Image Makers 

  Clothing 

  Posture 

  Make-up 

 Clothing  

  Personalising the uniform/corporate outfit 

  Appropriate personal touches 

  Building a working corporate wardrobe 

 Makeup application 

  Daytime make-up application applicable to your company, employees and brand 
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Option #3 

2 hour Grooming presentation for uniformed employees 

Outline: This 2 hour presentation covers the basics of appearance and communication for your 
company and how their image reflects the Your Company brand. 

Session content: 

 First impressions 

  How they are formed 

  Messages we take from them 

  Your Company brand 

 Image Makers 

  Clothing 

  Posture 

  Communication skills 

  Make-up  

 Clothing  

  Personalising the uniform/corporate outfit 

  Appropriate personal touches 

  Building a working corporate wardrobe 

 Communication skills 

  Welcoming voice 

  Welcoming language 

 Makeup application 

  Daytime make-up application applicable to your company   

                  employee and Brand 
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My promise to you 

Prior to the presentation, I will 
• Be available to discuss any ideas you may have. 
• Plan a presentation that will thoroughly cover the areas we have discussed in the period allotted. 
• Prepare material that will have value to your team. 
• Offer you additional books and products that can be available on the day. 
• Notify you of my travel arrangements if necessary, discuss, and agree to expenses. 
• Provide you with my audiovisual needs, my introduction and any other material you may require in 

advance. 

On the day I will 
• Notify you of my arrival and advise you immediately of any delays.  
• Be available for set-up at least half an hour before my presentation will begin. 
• Be available to you or your team when I am not presenting. 
• Be fresh and alert  
• Align my message with the overall tone of your industry. 

My presentation will contain 
• An upbeat energetic message. 
• Interaction through questions and workshop exercises where appropriate. 
• Stories that are either humorous, data based or historical to make my points. 
• Safety that no one will be ridiculed. 
• An assurance that there will be no inappropriate comments or images. 
• Images and information that is contemporary and stimulating. 
• Points that are pertinent to your organisation. 
• Information relating to my books or products only when agreed to before hand. 
• A time frame that can be adjusted if necessary to keep your day on track. 

After the presentation I will 
• Provide additional back up to the presentation through newsletters and personalised material for 

your company. 
• Be available for discussions with staff. 
• Depart the venue without disturbing the rest of your day. 
• Provide you with an itemised account of my expenses when interstate travel is necessary. 
• Personally discuss with you further options to maximise the value to you of your investment in me. 
• Never discuss any sensitive information regarding your business. 
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Rates 

Presentation Fees 
  
 Short Presentations (2 hours or less) 
 $1400 plus GST 
 including a copy of Corporate Connections e-book for all attendees 
  
 Half Day workshop 
 $2100.00 plus GST. 
 *Workbooks  - $12.00 per person  

 Full Day workshop 

 $3500.00 plus GST.  
 *Workbooks and handouts $18.00 per person.  

Grooming Workshop Fees 

$95 per participant 

1:1 Coaching 
All leaders have a personal brand: many don't realise it. Both leadership and management 
roles require professionals in business to deliver results through others; supporting 
directing coaching, motivating and leading their team to continually maximise performance. 
Doing that well requires a highly effective Personal Brand and 1:1 coaching creates a 
powerful relationship with a Personal Branding expert to help deliver and develop the 
communication skills presence and impact of an outstanding leader. 

$210 plus GSTpp. Coaching is best achieved with a minimum of 3 x 2 hour sessions. 

Packages 

Package of 10 hours of for additional presentations or one on one coaching. This can 
include two presentations (3hours), two x one hour presentations, and 5 hours in the 
office for one on one coaching with individual staff members. 

$1600 plus GST deposit followed by 5 payments of $670 plus GST per month. 

Online Personal Branding and Presentation Success StrategiesTraining Course 

Your staff can take part in a 12 month or an accelerated 12 week support course on all 
aspects of the personal branding and presentation skills. Rates start at $28 per month, per 
person. 
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Additional Materials 
You may purchase copies of Getting Corporate, Getting Gorgeous and Getting Handsome 
or Lattes, Laughter and Lipstick directly through Clare Maxfield Image 

Recording of Presentations 
Presentations may not be recorded without prior permission from Clare Maxfield Image. 

AV Equipment Requirements 
Data-projector and screen for PowerPoint display  
Flip chart for attendee input 

Testimonials and Feedback 
To continue my own professional development feedback after the event is invaluable to 
developing improved programs. I would be grateful for any comments as a testimonial 
from my presentation. 
Confirmation and Refunds 

o Payment of a 20% deposit is required to confirm booking and hold date. 
o Cancellation of booking within 30 days of event will incur a 50% cancellation 

fee. 
o Cancellation of booking within 7 days of event will be charged at full rate. 
o Final payment to be made within 7 days of presentation. 
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About Clare Maxfield, AICI CIP 

Melbourne born Clare Maxfield AICI CIP is a bestselling author 
and internationally awarded Image Consultant. 
Clare is one of the few Australian Image Consultants to have 
reached the designation of CIP (Certified Image Professional) 
within the AICI (Association of Image Consultants International). 
She is the current president of the AICI Melbourne Australia 
chapter. In 2008 Clare was honoured with the Jane Segerstrom 
Award through AICI, honouring her work in promoting the Image 
Consulting industry globally. 
Clare Maxfield is the author of Getting Gorgeous, Getting 
Handsome and Getting Corporate. A series of books designed 
to simplify looking and being your best all the time. They are 
straight forward books filled with common sense tips that 
everyone can understand and enjoy. She has also written Making your First Job your 
Dream Job and Lattes, Laughter and Lipstick. Her books have been translated into other 
languages and are sold into countries all around the world.  
Today Clare runs both Clare Maxfield International where she imparts her knowledge to 
individuals looking for personal development and to corporations wishing to pursue image 
excellence, the Academy of Professional Image, an Image Consultant training Academy as 
well as being the founding Chapter Manager for the Y Network starting in Melbourne in 
2015. She is a regularly asked to comment on the radio. Her columns are syndicated into 
a variety of magazines. 
With a wide range of real life experiences and achievements, Clare shares experiences 
from her days of taking the floor as a champion ballroom dancer; to her career as a flight 
attendant with Ansett and Qantas; to taking the catwalk as a successful full time model as 
well as having the honour of being crowned Melbourne's Moomba Princess into her 
presentations. 
Clare's presentations guide you through a myriad of personal and professional issues 
pertaining to image, communication and etiquette. With Clare's guidance you can update 
your own personal image or that of your company employees. 
Her primary goal is to make looking great simple and attainable for everyone. Clare 
believes that looking your best and presenting yourself professionally is not just for those 
at the top but also for everyone who wants to succeed. 

"Clare makes it easy to look and feel great." 
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Current & Past clients include 

ACS - Australian Computer Society
AICI - International conference
AICI - Malaysia chapter
AICI - Melbourne chapter
AICI - Singapore chapter
AXA
Baker & McKenzie
Blue illusion
Cor Cordis
Crown Casino
Ernst & Young
Hilton Hotel
IOOF
Manzaro - Ukraine
Marie Stopes International
McArthur Recruitment
Mercy Health and Aged care
Middletons Lawyers
Pharmacy Guild
Pitcher Partners
Price waterhouse Cooper
Ray White real estate
RSM Bird Cameron
Six Sigma Way - Khazakhstan
Sussan stores
The Partners group
Tresscox Lawyers
Urbis
University of Melbourne - Faculty of Medicine, Dentistry and Health sciences
WD Rose - Bledisloe
Westin Hotel 
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